Comparative Public Management
-Systematic Review Paper Guideline-

Students will write a systematic review paper as one of the assignments in this course. Writing a
systematic review paper is very popular in health and medical sciences. However, recently it has also
gained popularity in the field of general management and public management. Simply put, a
systematic literature review is “a scientific tool that can be used to appraise, summarize, and
communicate the results and implications of otherwise unmanageable quantities of research”(Green,
2005). A systematic review is a key tool for developing evidence-based policy making and public
management knowledge and practices by “attempting to identify, appraise and synthesize all relevant
studies. ..in order to answer a particular question”(Petticrew & Roberts, 2005, p. 9). For example,
let’s assume that you are a new employee working for a local government organization and your
boss asks you to collect scientific evidence for how to foster innovation in the public sector and
propose suggestions to promote innovation in your workplace. He/she is a very busy senior public
manager and does not have time to read a large amount of academic papers. Your boss prefers the
information and evidence as scientific and objective as possible. How will you do this task? Will you
only review papers recommended by your thesis supervisor? Will you only use papers you happen to
find in Google? What is a systematic and scientific way of reviewing existing scholarly papers?

When writing a systematic review paper, you are expected to follow certain procedures and use
specific methodology. “Systematic reviews differ from traditional narrative reviews by adopting a

replicable, scientific and transparent process, in other words a detailed technology, that aims to
minimize bias through exhaustive literature searches of published and unpublished studies and by

providing an audit trail of the reviewers decisions, procedures and conclusions” (Underlines added
by the instructor) (Tranfield et al., 2003, p. 209).

For this assighment, students are expected to select one theoretical concept or theory of
comparative public management and write a systematic review paper for the selected concept. Note
that students need to select a concept or theory covered in this course. Examples of concepts and
theory include, but are not limited to: quality of government, meritocratic recruitment, politicization,
political corruption, open or closed bureaucracy (career-based vs. position-based system),
government impartiality, government effectiveness, representative bureaucracy, symbolic
representation, active representation, gender representation, etc. Given the course's time frame, it is
impossible to write an all-encompassing systematic literature review on a certain topic. Therefore,
students are expected to write a short systematic review paper.

The instructor is aware that there are already published systematic review papers for popular public
management concepts such as “representative bureaucracy”. Moreover, the amount of articles that
have been published on such popular and rather abstract concepts may overwhelm you. In case you
want to write your systematic literature review on such a ‘popular’ concept, I recommend that you
narrow down your topic and focus on a sub-component of the concept such as “representative
bureaucracy in European countries” or “representative bureaucracy at the municipal level” instead
of “representative bureaucracy in general”. Students can also focus on “causes of representative
bureaucracy” or “consequences (or outcomes) of representative bureaucracy” rather than
investigating representative bureaucracy in general. There are many ways to narrow and focus the
topic. Students should consult with the instructor to discuss their topic in case they encounter such
issues and worry that the amount of work for this assignment may be overwhelming.



-Determine your audience

Students are expected to select and specify an audience for their paper. Possible audiences are:
public management scholars, policy makers working for a specific ministry (or agency), policy
makers in a specific country, policy makers in international organizations, NGOs, etc.

-Research questions of your systematic review paper

Students are expected to formulate one research question for their assighment. By reading some of
the systematic literature reviews listed below, you will familiarize yourself with the types of research
questions often asked in systematic review papers. The number of articles that you have to include
in your review depends of course on the topic, the amount of existing studies, as well as the research
question. Hence, it is very important to clearly formulate and limit the scope of your research
question. Otherwise, you might end up spending way too much time on this assignment. If you have
any questions, don’t be afraid to consult one of the instructors.

-Procedure
In reporting the systematic review, students should follow the widely used “Preferred Reporting
Items for Systematic Reviews and Meta-Analysis” (PRISMA).

-References, length, and styling

Your systematic review paper should not exceed 4,000 words, including foot/endnotes, but
excluding references). Students are expected to use APA Style for citation. Students are strongly
encouraged to use reference management software such as Endnote, Mandeley, Zotero, etc. Using
such software will be a great time saver when you study for other courses and write a master thesis.

-Organization of systematic review paper
For this assighment, your systematic review paper should be organized as follows:

e Title

e Introduction-background, motivation of your research, research questions, target
audience, a brief statement of your findings

e Methodology-literature search strategy, eligibility criteria, study selection, etc.

e Results of the systematic review-components of this section vary depending on your
research question

e Conclusion and future research-summary of your findings, policy recommendations (if
your audience is policy makers), future research agendas, etc.

e Include a PRISMA checklist in the appendix.

*I advise students to follow a couple of examples of published papers such as De Vries et al. (2016)
and Voorberg et al. (2015) for the above structure and what to include in each section.

-Deadline

The instructors do not set a fixed deadline for this assighment. Each student can decide own
assignment deadline between November 13 and December 27. Further instructions on the flexible
deadline policy will be provided in lecture or seminar.
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-Systematic Review Paper Grading Rubric-

Excellent
(10-8.5)

Good
(8.5-7.0)

Acceptable
(7-5.5)

Unacceptable
(5.5>)

Research question
Clearly state a convincing
research question

Unclear and
unconvincing
research question

Introduction
Clearly and convincingly state
research motivation, target
audience, findings

Unclear introduction
and lack of
explanations

Methodology
Transparent and clear
explanations for research

Lack of transparency
and clarity in

strategy methodology
PRISMA Not use the PRISMA
Use the PRISMA statement statement
Results Unconvincing
Convincingly present results presentation of results
with evidence and supporting and lack of supporting
information evidence

Conclusion
Present a summary of
findings, relevant policy
recommendations, and future
research agendas

Do not present a
summary of findings
and policy
recommendations and
future research
agendas are irrelevant

Writing style
Exceptionally clear
expression, academic prose,
correct grammar and spelling.

Unclear, muddled,
presentation.
Grammatical and
spelling errors.

Reference
Accurate, consistent, citations,
references,
and bibliography.

No citation, or
significant errors
and/or omissions.




